
www.tscnet.eu

TSCNET Services is the services company of thirteen power transmission 
system operators (TSOs) from ten European countries. We are one of 
Europe’s leading Regional Security Coordinators (RSCs). Based in Munich, 
Germany, we aim to be a highly efficient service provider for grid security 
assessment and capacity calculations. We look for knowledge and creativity, 
and we expect outstanding performance from passionate people. 

Service Analytics & Quality Manager
Munich, Bavaria, Germany
Full time (38 hours a week)

What is our vision?

Our vision is a truly sustainable power supply for 
the whole of Europe, in which energy is used both 
efficiently and intelligently, and comes largely from 
renewable sources.

Key qualifications & characteristics

 Master’s degree in Electrical Engineering or 
Science in a relevant field (e.g. Data Science)

 Strong knowledge of grid fundamentals and 
operation

 3+ years of experience in the Energy business, 
Regional Security Coordination or Data Science

 Strong understanding of power system grid 
modelling, data formats and load-flow analysis 

 Basic knowledge of electricity market principles 
including capacity calculation methodologies

 Familiarity with CGMES/CIM Data Model and the 
IEC-61970 standard is an advantage

 Result-driven and self-motivated, even when 
faced with adversity and setbacks

 Dedication to quality and customer satisfaction
 Open-minded and willing to drive change
 Excellent verbal and written communication 

skills in English
 Good analytical and problem solving skills
 A positive attitude towards challenges and a 

creative way of approaching new projects

We offer a comprehensive reward package. The ideal candidate will be an organised 
and dedicated person with high integrity. This is a great opportunity to join a truly 
international, dynamic, and passionate team with the freedom and support it needs 
to be effective and innovative. To apply for this role, get in touch with us via e-mail, 
incl. professional resume and motivation letter: application@tscnet.eu 

Service Operations team
Start date is as soon as possible

Main tasks & responsibilities

 Specify, implement and use BI and Data 
visualisation tools to improve services for 
TSO partners

 Continuously improve TSCNET’s service 
portfolio on the basis of more accurate 
forecast data and enhanced visualisation 

 Develop and improve processes and tools 
which allow the continuous monitoring and 
reporting of TSCNET’s service quality 

 Perform data quality analysis and collaborate 
with team members to improve service quality

 Analyse the quality of the CGMES power 
grid models using load flow tools and scripts

 Provide technical support and consultancy 
to our customers for the implementation 
of improvements in their grid models (for 
both UCT and CGMES)

 Consult project teams in the implementation 
of new RSC services

 Support the integration of new services and 
tools in the daily operational business 


